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IDS Guns for it at The Arsenal 
 
Housing Association IDS based its annual staff conference at the Emirates Stadium, 
home of Arsenal Football Club. 
 
As well as team games challenging knowledge of the 10 years of the Blair 
government combined with Arsenal football trivia, the conference considered the 
challenges of the efficiency agenda and heard the results of the recent IDS tenants’ 
survey. 
 
Suggestions for changes to working practices under the efficiency agenda included 
buying steam cleaners for the estates – one is now on order, providing digital 
cameras at all estates so that images could be emailed to the surveyors to diagnose 
problems – saving travelling time and cost for staff.  
 
The IDS tenants’ survey showed consistently high overall levels of satisfaction. IDS 
are ranked second out of an independently selected benchmarking group with 76% 
of respondents satisfied with the overall service provided. 
 
74% of tenants are satisfied with the way IDS deals with repairs and maintenance 
and 86% are satisfied with the way IDS communicates with them. IDS was again 
ranked second in satisfaction with the opportunities for participating in management 
and decision making where 56% of respondents are satisfied compared with an 
average of 50% for other social landlords. In addition 69% feel that IDS takes their 
views into account when making decisions. 
 
Chief Executive Paul Westbrook said “The staff conference is one of the only 
occasions each year that all our staff get together. It was good for frontline, estate 
based staff and office based clerical staff and managers to work together both in 
team building activities and in debating the efficiency agenda”. 
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Editor’s notes 
IDS 
IDS is more formally known as the Industrial Dwellings Society. It was established by 
a group of Jewish philanthropists in 1885 in order to relieve the overcrowding in the 
East End of London where the large population of new immigrants faced very poor 
housing conditions. 
 
Today, IDS manages over 1,400 properties in Hackney, Tower Hamlets, Southwark, 
Redbridge, Barnet, Haringey, Camden and Hertsmere. IDS specialises in providing 
housing for the Jewish community but its tenants also reflect the general ethnic mix 
of the communities in which it operates. IDS has an ongoing development 
programme. Its aim is to provide accommodation to meet the needs of its traditional 
client group. The Edge is IDS’ first family development in Barnet. 
 
IDS employs around 50 staff, many of whom are residentially-based on the Society’s 
estates. 
 


