NEW TENANT HANDBOOK
We have produced a new Tenant Handbook in partnership with the Tenant Forum members providing you with useful information to assist with your tenancy.

Sections include, How to Contact Us, Service Standards, How to Report Repairs, How to Make a Complaint, Anti Social Behaviour, Rent & Money Matters, Tenant Participation, Moving Home/Transfers, Sheltered Housing, Your Tenancy, Welfare Services & Useful Contact Numbers.
The Handbook will not be delivered to all households but is available on the IDS website www.ids.org.uk . You can view or download the complete handbook or any of the individual sections.

If you do not have access to the internet you can ask your Estate/Scheme Manager to print a full copy or section for you. A copy of the Handbook is available for you to read at each of our estate offices and head office.

We have also produced a fridge magnet for every household with IDS’ out of hours emergency repairs contractor, Barry Stewart, contact number which is attached to this Newsletter.
