Our in-house team

Marsha Allen — Technical Services Coordinator

My name is Marsha Allen and | have been working with IDS since August 2009. My role is to
coordinate the work load for my team, which consists of an Electrician, 2x Gas Engineers,
Welfare Decorator, and Multi Skilled tradesperson. They are also known as our ‘in-house team’. |
also plan the servicing for our domestic and non domestic boilers, arrange service and testing of
a range equipment and plant undertaken by contractors, the in-house team or our caretakers

In my spare time | enjoy hosting dinner parties for my family & friends. | also help out with the
local scouts group my son attends.

James Green — Electrician

James has been employed as our Electrician. He has been working for IDS since January 2010.
James forms part of our In House Team. His main role is the rewiring of properties, electrical
servicing and testing including our communal ventilation systems

In his spare time James helps out with his local scouts group. He also enjoys walking his dog and
going to the Gym. James also enjoys spending time with his children.



Kim Wiltshire — Gas Engineer/Plumber

Kim has been working with IDS for the past 10 years as our in house Gas Engineer. Kim is
responsible for carrying out all the boiler services to our dwellings including all the sheltered
schemes. Kim plays a vital role within the organization ensuring that each boiler is safe to use
and in full working order.

Kim also enjoys going out for long rides on his motorbike. He enjoys the country side and
travelling in the UK.

Michael McFarlane — Welfare Decorator

Michael has been with IDS for 14 years. Michael is our Welfare Decorator. Michael will attend our
properties and carry out any decoration or minor adaptation works as authorized by our welfare
team.

Michael attends an armature dramatics group in his spare time, where he takes part in various
shows. His latest show was called “The Scottish Play” which was showing at Brentwood Theatre.
He also enjoys spending time with his grand children.



Michael Hafveg/ — Multi Skilled Person

Michael joined IDS in December 2009. He has been employed as our Multi-trades Person. At
present Michael is working on the Decent Homes Scheme upgrading the kitchens and bathrooms
within our properties.

Michael has two Children, one of whom plays Ice Hockey to a high level.

Tony Smith — Gas Engineer

Tony has been working with IDS since 2008. He is employed as a Gas Engineer and his main is
to upgrade all our boilers and at times to carry out the boiler services both to domestic and
communal boilers.

In his spare Tony helps to run a youth club and Scouting. He has three children who are all
involved in sports. This means that Tony our Gas engineer also becomes Tony the families
chauffer — and he loves it.



