HELP US TO IMPROVE OUR SERVICES

We recently carried out a tenant satisfaction survey and asked all our tenants to rate various aspects of the services provided. You told us that the services you value most are:

1) Repairs & Maintenance

2) Quality of your home

3) = Keeping tenants informed

3) = Dealing with Anti Social Behaviour

We now would like to find out how we can improve the services you value the most. 

In order to do this, we will be holding a series of meetings on all of our large estates during the school summer holidays.  All tenants are invited to attend - you are welcome to come along to whichever meeting is most convenient.  The dates for your diary are:


Thursday 29 July at Navarino Mansions, Dalston Lane E8

Thursday 5 August at Stepney Green Court, Stepney Green E1

Thursday 12 August at Stoke Newington Estate, Coronation Avenue N16

Thursday 19 August at Evelina Mansions, New Church Road SE5

Thursday 26 August at Evelyn Court, Amhurst Road E8

Meetings will start at 7pm and last for approximately 2 hours. 

During the week of the meeting, each estate office will have a display board with information on how we are trying to improve services.  There will also be a suggestion box so you can let us know your ideas and suggestions. We will donate £1 to Great Ormond Street Children’s Hospital for every constructive suggestion received.

We would also like to interview at least 15 tenants from each of the estates, on the day of their meeting.  We will be asking some questions about our services and holding interviews that will take about 20 minutes.  All tenants interviewed will receive £10 for their time.  

If you would like to be one of the 15 tenants to be interviewed from your estate, please contact your Estate Manager or Head Office to book an appointment slot.  Places are limited, so please let us know as soon as possible.  

We look forward to meeting with you and to hearing your comments and suggestions.
