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INVESTOR IN PEOPLE

Press Statement

IDS response to LB Hackney’s proposed changes to
Supporting People

Hackney Council has decided to change the way in which it organises and pays for
housing related support offered to elderly people in the Borough. These plans will
mean considerable changes to the way support and housing management services
are provided at three of IDS’ sheltered housing schemes at Ajex House in Stamford
Hill, Clifford Lawton House on Whiston Road, Haggeston and Navarino Mansions,
Dalston Lane, Hackney.

Supporting People is the funding and control regime whereby IDS receives funding
for housing related support costs to residents of its sheltered housing schemes. The
funding contributes towards each sheltered tenant receiving support from a
residential scheme manager and through centrally monitored alarm call system.
Satisfaction levels amongst our sheltered housing tenants are high, and we have met
all the required standards at each of our eight schemes (of which three are in
Hackney) and had satisfactory reviews by local authorities.

LB Hackney is proposing to change the way in which it allocates Supporting People
funding. It plans to remove the current funding arrangements and instead award four
floating support contracts based on the four neighbourhood areas of the Borough.

IDS is not set up to bid for large floating support contracts and in any case our three
schemes are based in three different neighbourhoods. IDS has lobbied LB Hackney
to treat it as a special case as withdrawal of Supporting People funding would mean
the loss of our resident scheme managers and ultimately a reduction in the quality of
the service our tenants receive.

Hackney is not proposing to give tenants the opportunity to vote on their propsals
and has no apparent plans for providing a culturally sensitive service to schemes like
Ajex House where tenants are Jewish ex-servicemen and women, currently
supported by IDS - a housing association specialising in Jewish housing needs.

IDS has arranged meetings for tenants at all of the affected schemes in order to
inform residents of the issues. Understandably, tenants are worried and distressed at
Hackney's proposals.

Chief Executive Paul Westbrook said “If Hackney continues to refuse to treat IDS as
a special case, we would certainly seek to work with whichever organisations win the
support contracts in order to sub contract with them and continue to provide support
to our tenants ourselves. However, there are no guarantees that the contract holder
would view this favourably, and inevitably it will result in a more bureaucratic
arrangement than the current situation”.

Ends

3 July 2007

5th Floor

For further information and comment please contact Paul Westbrook, Chief

Executive or Richard Hawkins, Director of Housing on 0208 800 9606. Ockway Housc

41 Stamford Hill

London N16 55R

Tel: 020 8800 9606

Fax: 020 8800 5990

Email: housing(@ids.org.uk
Website: wwwi.ids.org.uk
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Editor’s notes

IDS

IDS is more formally known as the Industrial Dwellings Society. It was established by
a group of Jewish philanthropists in 1885 in order to relieve the overcrowding in the
East End of London where the large population of new immigrants faced very poor
housing conditions.

Today, IDS manages over 1,400 properties in Hackney, Tower Hamlets, Southwark,
Redbridge, Barnet, Haringey and Camden. IDS specialises in providing housing for
the Jewish community but its tenants also reflect the general ethnic mix of the
communities in which it operates. IDS has an ongoing development programme. Its
aim is to provide accommodation to meet the needs of its traditional client group.

IDS employs around 50 staff, many of whom are residentially-based on its estates.



