

THE INDUSTRIAL DWELLINGS SOCIETY (1885) LIMITED

The property that is the subject of this Tenancy is held by an exempt charity within the meaning of the Charities Act 1993

THIS IS A SAMPLE ASSURED TENANCY AGREEMENT AND NOT AN ASSURED SHORTHOLD TENANCY

Name and address of

The Industrial Dwellings Society (1885) Ltd, (‘IDS’) of 

Landlord   

                       
5th Floor, Ockway House, 41 Stamford Hill, London, N16 5SR which is registered with the Housing Corporation under Section 5 of the Housing Association Act 1985.Reg No L0266.

Name of Tenant


and......SAMPLE 
.......................................................................................….

…………………….…………………(‘the Tenant’) (in the case of Joint Tenants, the term “Tenant” applies to each of them and the names of all Joint Tenants should be written above. Each Tenant individually has the full responsibilities and rights set out in this Agreement)

Address



In respect of………. SAMPLE
.

.........................................…............…...(“the Premises”)

Description of Premises

which comprises … SAMPLE .... rooms, plus kitchen and bathroom in a flat/maisonette on the .............. floor/s






with

i. exclusive front/rear garden forming part of the tenancy.

ii. shared front/rear garden, which the Tenant is entitled to use.

iii. communal grounds maintained by IDS.

For the purpose of Clause 4(2) (iv), Ground 9 this accommodation is provided for a person(s) with the following special needs.

………………………………………………………………

………..…………………………………………………….

……..……………………………………………………….

Date of start of 


The Tenancy begins on ............... SAMPLE …….

Tenancy



and is an Assured Tenancy for an initial term of one week and continuing weekly thereafter until determined, the terms of which are set out in this Agreement.

Number of occupants

Occupants of the Premises at the commencement of the Tenancy are:-

	Name
	Date of Birth
	Relationship to Tenant

	SAMPLE
	SAMPLE
	SAMPLE 

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Previous Tenancy


This section applies where immediately prior to the date of this Agreement the Tenant was a Tenant of IDS of other Premises owned by IDS (“the previous tenancy”). For the purpose of this section, the expression “the Tenant” shall mean the Tenant under the previous tenancy.  The Tenant hereby surrenders to IDS possession of the premises comprised in the previous tenancy with the intent that the previous tenancy shall as from the date of this Agreement end and IDS accepts the surrender.  Nothing in this section shall prevent either IDS or the Tenant taking any action to enforce any rights arising under the previous tenancy prior to the date of this Agreement. 


   GENERAL TERMS




1.
It is agreed as follows:-

Payments for 

the Premises



1)
The weekly rent for the Premises at the date of this                  Agreement is: -

            




£          p







Net  Rent

         …… SAMPLE ……







Service Charge     
         …… SAMPLE ……






Support Charge
        …… SAMPLE  ……






Heating & Hot Water
         …… SAMPLE ……






Water Charge

         …… SAMPLE ……






Total Rent Payable
         …… SAMPLE ……






______________________

In this Agreement (except Clause 1(4) to 1(6) the term “rent” refers to the sum of the net rent, service charge and other charges set out above or as varied from time to time in accordance with this Agreement or otherwise.



2)
The payment of weekly rent, including the other charges set out above which form part of the rent for the Premises is due in advance on Monday of each week. Information about the methods of paying rent can be obtained from your Estate Office, or Head Office.

Services



3)
IDS shall provide the following services in
connection with the Premises for which the Tenant shall pay a Service Charge.

                                                            
....... SAMPLE.......................................................







..........................................................................…

..............................................................................

                                                            ..............................................................................

Changes in Rent


4)
The first increase of net rent will be on      April 20      
when the rent will be increased to £SAMPLE               .

Following the first increase in rent IDS may increase the rent in subsequent years in accordance with section 13 of the Housing Act1988. Section 13 enables IDS to increase the rent by serving a Notice in the prescribed form on the tenant, giving at least one month’s notice of the increase stating the date on which the change shall take effect (‘Effective Date’). The tenant has the right to refer the Notice to the Rent Assessment Committee for determination of the rent providing the tenant does so before the Effective Date.

Changes in Service Charges
5)
Notification of any alteration in the service charge shall be given in the same notice referred to in1(4) above or by separate notice and such notice shall specify the new service charge propose which will be in the amount and will be payable from the date specified in such notice. If the actual cost of providing services cannot be determined at the time such notice is sent, any alteration will be based upon IDS’ estimate of providing services during the coming year. An adjustment will, if necessary, be made at the time the next alteration is made to take account of the actual costs incurred. Service charges are subject to provisions contained in the Landlord and Tenant Acts 1985 and 1987, and the Housing Act 1996.

Changes in Heating & Hot 

Water Charges


6)
IDS may increase or decrease heating and hot water charges or water charges at any time by giving the Tenant notice in writing of the increase decrease. The notice shall specify the increase charge which shall be payable by the Tenant from the date specified in the notice.

Altering the Agreement

7)
With the exception of any changes in rent or service charges this Agreement may be altered only with the consent in writing of both the Tenant and IDS.

Information supplied 

8)
The Tenant warrants that all information supplied to IDS by the Tenant is to the best of the Tenant’s knowledge true and that the Tenant has not withheld any information from IDS which IDS should properly know in deciding whether or not to grant this tenancy. It is understood that it is one of the fundamental terms of this Agreement that it was not procured by any deliberate falsification in the application for the tenant.



.

Notices



9)
Any notice served by IDS under any term of this Tenancy Agreement shall be deemed to have been served on the Tenant if addressed to the Tenant (or if more than one to any one Tenant) at the address of the Premises and sent by ordinary post or delivered by hand to such address.


   IDS’ OBLIGATIONS

 

2.
IDS agrees:-

Possession



1)
To give the Tenant possession of the Premises at the commencement of the Tenancy.

Tenant’s right to occupy

2)
Not to interrupt or interfere with the Tenant’s right





   
peacefully to occupy the Premises except where:


 i
Access is required to inspect the condition of the Premises or to carry out repairs or other works to the Premises or adjoining property; or

 
ii
A court has given IDS possession by ending the tenancy or the Tenant has surrendered the tenancy.

Repair of structure 
 

3)
To keep in good repair the structure and exterior

and exterior




of the Premises including: -

 
i
drains, gutters and external pipes;

 
ii
the roof;

 
iii
outside walls, outside doors, windowsills, window catches, sash cords and window frames including necessary external painting and decorating;

 
iv
internal walls, floors and ceilings, doors and door frames, door hinges and skirting boards but not including internal painting and decoration;

v
chimneys, chimney stacks and flues but not including sweeping;





 
vi
pathways, steps or other means of access;





 
vii
plasterwork;





 
viii
boundary walls and fences;

Repair of installations

4)
To keep in good repair and proper working order any    
installations provided by IDS for space heating, water   
heating and sanitation and for the supply of water, gas  
and electricity, including: -


i
basins, sinks, baths, toilets, flushing systems and waste pipes;


ii
electric wiring including sockets and switches, gas pipes and water pipes;


iii
water heaters, fireplaces, fitted fires and central heating installations.

Repair of common parts

5)
To take reasonable care to keep the common
 
entrances, halls, stairways, lifts, passageways, rubbish  
chutes and any other common parts, including their   
electric lighting, in reasonable repair and fit for use by   
the Tenant and other occupiers of and visitors to the   
Premises.  The Tenant is expected to co-operate with  
IDS and other Tenants in keeping communal areas   
clean, tidy and free from obstruction.

External decorations

6)
To keep the exterior of the Premises and any common parts in a good state of decoration and normally to decorate these areas once every five years.

Insurance



7)
To insure the structure and the fabric of the 
Premises and the Landlord’s fixtures and fittings against damage by fire and other risks. However, IDS’ insurance policy will not cover damage to the Tenant’s possessions or decorations. The Tenant is advised to take out his/her own insurance policy to cover such damage or loss. 

Tenants’ Charter


8)
To provide the Tenant with information on its







Housing Management Policies as required by the







guidance issued by the Housing Corporation (the







Tenants’ Charter) under the provisions of Section







36 of the Housing Act 1996.


   THE TENANT’S OBLIGATIONS




3.
The Tenant agrees:-

Possession



1)
To take possession of the Premises at the 
commencement of the tenancy and not to part with possession of the Premises or sub-let the whole of it.

Absences from the Premises
2)
As soon as reasonably practicable, to notify IDS of any actual or anticipated absence from the Premises for a period of more than three months. 

Such notification shall be in writing and shall specify the anticipated date of the Tenant’s return to the Premises and shall inform IDS of the reason for the absence and provide IDS with a contact address.  In the absence of such notification, IDS may treat the Tenant as having parted with possession of the Premises. In this event the Tenancy may cease to be assured under Section 1 of the Housing Act 1988.

Rent




3)
To pay the rent, including other charges set out 
above which form part of the rent for the premises weekly in advance.

Council Tax



4)
To pay Council Tax or any other Local Authority 
 tax on the occupation of the Premises directly to  the collecting authority.

Water Charges


5)
To pay the water charges directly to the authority where they are individually charged. If water rates or water charges are paid by IDS in respect of the Premises, the Tenant must pay the proportion of such rates or charges as are allocated by IDS to the Premises as part of the  rent as set out  in Clause 1(1) or as subsequently varied in accordance with this Agreement or otherwise.

Use of Premises
 

6)
To use the Premises for residential purposes as the Tenant’s only or principal home and not to operate any business at the Premises.

Anti–Social Behaviour

Nuisance 



7)
Not to cause or allow members of his/her household or invited visitors to cause, a nuisance or annoyance or to act in such a way as is likely to cause nuisance or annoyance to neighbours, other tenants of IDS, employees, agents contractors of IDS, or to any other person residing, visiting or otherwise engaging in lawful activity in the locality of the premises nor to use the premises for any immoral or illegal purposes.

Racial and other harassment
 8)
Not  to  commit,  or   allow  members of  his / her        
household or invited visitors to commit any form of      
harassment  or   any   acts   likely   to   cause             
harassment on the grounds of race, colour, 
   
religion, sex, sexual orientation or disability which may    
interfere with the peace and comfort of,  or cause       
offence to, any member of IDS’ staff, any  other          
Tenant, member of his/her household, visitors or        
neighbours or any person engaging in lawful activity in    
the locality of the Premises (acts of harassment           
include but are not limited to any injurious word or      
deeds and acts or threats of violence).

Noise


 

9)
Not to play or allow to be played any radio, 
 
television, record or tape recording or musical 
 
instrument so loudly that it causes a nuisance or 
 
annoyance to neighbours.

Animals



10)






   i
Not to keep any dog, (except a guide dog for the 
blind), in the premises or to allow any dog onto the 
estate of  which the premises form part.




 

  ii
To obtain written consent of IDS before keeping any other animal which might cause a nuisance to neighbours and to keep under control any such other animals at all times.  The granting or refusal of consent is within the absolute discretion of IDS. IDS’ consent may be withdrawn at any time at its discretion.

Vehicles

 

11)
Where parking is available and not covered by a  





   
separate written agreement between IDS and the             




   
tenant, the tenant may, with the permission of IDS,     
        




park one private motor car in a taxed and roadworthy   




   
condition.  No vehicle shall be left so as to be a        




   
nuisance or annoyance to IDS or to other tenants or   




   
so as to cause any obstruction to the free access to    




   
the dwellings, or the Estate or parking bays.

Internal Decoration
 

12)
To keep the interior of the premises in good and clean     
condition and to decorate all internal parts of the          
premises as frequently as is necessary to keep them    
in good decorative order.

Gardens

  

13)

   i     
To maintain any garden area the tenant has sole           
use of in a  good and tidy state and not to keep or        
allow refuse to accumulate.

         
  ii
To use any communal garden the tenant is 
            permitted to use in a tenant-like manner.

Damage

  

14)
To make good any damage to the Premises or IDS' fixtures and fittings or to the common parts caused by the tenant or any member of the tenant’s household or any invited visitor to the premises, fair wear and tear excepted. To pay any costs incurred by IDS carrying out such works in default including the cost of cleaning any blockage to drains or waste pipes which has arisen through misuse by the tenant or any member of the tenant’s household or visitors. 

Reporting disrepair
 

15)
To report to IDS promptly and during working 
   
hours (except in cases of emergency) any disrepair or   
defect for which IDS is responsible in the structure or   
exterior of the Premises or in any installation therein or   
in the common parts.

Access



16)






   i
To allow IDS’ employees or contractors acting on             
behalf of  IDS access at all reasonable hours of the   
daytime to inspect the condition of the premises or     
garden or to carry out repairs, cleaning or other works   
to the premises or other adjoining property. (IDS will    
normally give at least 24 hours’ notice but immediate   
access may be required and shall be given in an         
emergency).

   ii 
In an emergency where IDS requires access immediately and cannot gain access in any other way, IDS may force entry to the premises in order to gain access.



Temporary vacation


17)
Where IDS deems it necessary to carry out repairs 

of Premises



            or other works (“the Works”) to the Premises or the     
building or estate of which the Premises form part,    
whether by the terms of this Agreement statute,           
regulation or otherwise which cannot reasonably be     
carried out whilst the Tenant remains in occupation of   
the Premises then:-

  i
In exchange for IDS providing alternative and temporary accommodation the Tenant shall vacate the Premises for as long as is necessary for IDS to carry out the works; and 

 ii    
upon works being completed (as to the date of which IDS’ decision shall be final) the Tenant shall vacate the temporary  accommodation and re-occupy the Premises.

Assignment 

 

18)
Not to assign the Tenancy except in furtherance of a    
court order made for example underSection24of the   
Matrimonial Causes Act 1973 or with the written          
consent of IDS when exercising the right to                   
exchange set out in Clause 4 (10) below.



Overcrowding
 

19)
Not to allow more than .......... persons to reside at the   
premises.

Lodgers and sub-letting

20)






   i 
Before taking in any lodger, or with the written               
consent of IDS,  sub-letting any part of the                    
premises, to inform IDS of:-

· The name, age and sex of the intended lodger or sub-tenant.

· Details of any meals or other services provided.

· The accommodation they will occupy.

· The proposed rent or licence fee.






    ii  
To obtain the prior written consent of IDS to sub-let part of the premises such consent not to be unreasonably withheld and to be subject to the same terms as are contained in the Housing Act 1985.

Assured sub-tenancies

prohibited 



21)
Not to grant an assured sub-tenancy of any part of the  
premises.

Portable Heaters
  

22)
Not to use or store in the premises any paraffin or             
bottled gas heaters.

Ending the Tenancy
  

23)
To give IDS at least four weeks’ notice in writing when   
the tenant wishes to end the Tenancy.

Moving out

  

24)






  i
To give IDS vacant possession and return the keys                                                       

of the premises at the end of the tenancy and to                                                        

remove all furniture, personal possessions and rubbish                                                    
and leave the premises and IDS’ fixtures and fittings                                                     

in good condition and repair. IDS accepts no                



 
responsibility for anything left at the premises by  the                                                    

Tenants at the end of the Tenancy.

ii
Where the tenant fails to remove his/her property and possessions from the Premises within seven days of the end of the Tenancy, IDS shall be entitled (but shall not be obliged) to sell those possessions and deduct the reasonable costs of sale from the proceeds of sale and will account to the tenant for the net sale proceeds.  Should the tenant have not collected the net sale proceeds within six weeks of IDS notifying the tenant of the sale, or where IDS cannot after reasonable efforts find the tenant then IDS may apply such proceeds in the furtherance of its objects.  In a case where the tenant has rent arrears, the net sale proceeds may immediately be applied to reduce arrears.

Aerials / Satellite Dishes

25)
Not to erect radio, television aerials or satellite







dishes on the exterior fabric of the building.

Security Grilles


26)
Not to erect any form of security grille or door.

Alterations, Additions or

27)
You must not carry out, cause or allow:
Improvements









 i
Alterations, additions or improvements to the property,







its fixtures or fittings or the services to the property;
ii) Decoration of the outside of the property; or

iii) The installation of laminate flooring to the property.

If you want to carry out this type of work, you must ask for IDS’ written permission. We will not unreasonably withhold permission.

You must also get any necessary approvals such as planning permission or building regulation approval.

Permission will not normally be given for the installation of laminate flooring for tenants living in flats, (unless it is a   ground floor property).


    THE TENANT’S RIGHTS


 
4.
The Tenant has the following rights:-

Right to occupy

 
1)
To occupy the Premises without interruption or 
 




 
interference from IDS for the duration of the 
 




 
Tenancy (except for the obligations contained in 
  
                    


 
this Agreement to give access to IDS’ employees or  




  
contractors and to temporarily vacate the Premises for   




  
works to be carried out) so long as the tenant complies    




  
with the terms of this Agreement and has proper         




  
respect for the rights of other tenants and neighbours.

Security of Tenure

 
2)
Security of tenure as an Assured tenant so long  





 
as he/she occupies the Premises as his/her only             




 
or principal home. 

So long as the Tenancy remains an Assured Tenancy, IDS can only end the Tenancy by obtaining a court order for possession of the premises on one of the grounds listed in Schedule 2 of the Housing Act 1988 as amended by the Housing Act 1996 or any other grounds that are added by any future legislation.  IDS can, upon giving due notice to the tenant under Section 8 of the Housing Act 1988, seek an order for possession relying upon one or more of those grounds, which include (in summary) the following:-

  
 i
IDS or a superior landlord intends to demolish or reconstruct the whole or a substantial part of the premises or to carry out substantial works on the premises or any part thereof or any building of which they form part and subject to certain conditions being satisfied, cannot reasonably do so without obtaining possession (ground 6).

ii
The Tenancy has passed under the Will or intestacy of the former tenant and proceedings for possession are begun within 12 months after his/her death or within such later period as the court allows (ground 7).

iii
Where rent is payable weekly or fortnightly, at least 8 weeks rent is unpaid (ground 8).

NOTE:

IF ANY OF THE GROUNDS (1) – (8) ARE ESTABLISHED, THE COURT MUST MAKE AN IMMEDIATE ORDER FOR POSSESSION.

iv
Suitable alternative accommodation is available for Tenant or will be available when the order for possession takes effect (ground 9). 

v
Rent is unpaid by the Tenant or the Tenant has persistently delayed in paying rent (grounds 10 & 11).

vi
The Tenant has broken or not performed an obligation of the tenancy (ground 12).

vii
The Tenant or anyone living at the Premises has caused damage or failed to look after the Premises or any common parts or any furniture provided under the Tenancy (grounds 13 & 15).

viii
The Tenant or anyone living in the Premises has caused or is likely to cause a nuisance or annoyance to any person residing, visiting or otherwise engaging in a lawful activity in the locality; or has been convicted of using the Premises for immoral or illegal purposes or has been convicted of an arrestable offence committed in or in the locality of the Premises (ground 14).

ix
Where the Premises are occupied by partners and either or both are Tenants and one partner leaves the Premises due to violence or threats of violence by the other to that partner or another member of the family living at the Premises, and the court is satisfied that the partner who has left is unlikely to return (ground 14A).

x
The Premises are let to the Tenant in consequence of the Tenant’s employment by IDS and that employment has ceased (ground 16).

xi
The Tenant or a person acting on the Tenant’s behalf induced IDS to grant the Tenancy by making a false statement knowingly or recklessly (ground 17).

NOTE A:
IF ANY OF THE GROUNDS (9) – (17) ARE RELIED ON, THE COURT WILL DECIDE WHETHER IT IS REASONABLE TO MAKE AN ORDER IN ALL THE CIRCUMSTANCES AND IT CAN ALSO SUSPEND OR POSTPONE ANY ORDER.
NOTE B:
IDS WILL PAY REASONABLE REMOVAL EXPENSES IF POSSESSION IS OBTAINED UNDER GROUNDS 6 OR 9.
Cessation of 



3)
If the Tenancy ceases to be an Assured Tenancy IDS Assured Tenancy 


 
may end the Tenancy by giving four weeks’ notice in   




 
writing to the Tenant.
Succession to a


4) 

Spouse  



i
On the death of the Tenant, provided the tenant is       




  
not a successor (where the Tenancy is held by one    




 
person) the Tenancy will vest in the Tenant’s                                                                                    spouse  under  the   provisions  of the Housing  Act                                                                         1988   provided   that  he  or  she occupies the                                                                                  Premises  as  his/her only or principal home at the                                                                            time of the Tenant’s death.

 ii
If  no one  is  entitled  to succeed to the Tenancy IDS will consider whether to offer the tenancy of the premises or suitable alternative accommodation to a member of the Tenant’s family or co-habitee who either:-

· Had been living with the Tenant for the year before the Tenant’s death; or


· Had been looking after the Tenant; or


· Had accepted responsibility for the Tenant’s dependents.


   iii
IDS  will  seek  possession  against  any person entering into the Tenancy as a result  of  the Tenant’s bequest or intestacy if no one qualified as a successor or no one qualifying above wishes to assume the tenancy.

Right to take in lodgers

5)
Subject to 3(18), 3(19) and 3(20) above, to take

and sub-let




in persons as lodgers or sub-let part of the                     
Premises.

Right to make


6) 

improvements


  i
To make improvements, alterations and additions to 
the Premises and additions to, or alterations in, IDS’         
installations, fixtures and fittings, provided  the Tenant   
has first obtained the written consent of IDS and all    
other necessary approvals (for example, planning       
permission or building regulations approval). IDS will   
not unreasonably withhold its consent but may make  
it conditional upon the work being carried out to a       
certain standard. Failure to comply with IDS’ conditions             may be treated as a breach of the Tenant’s obligations             under this Tenancy.

The same provisions as are contained in Sections 97,98 and 99 of the Housing Act 1985 shall apply to this term except where there is conflict with this term of this Agreement.

ii
To be compensated for qualifying improvements with compensation payable at the end of the Tenancy.

Right to repair


7)
To have qualifying repairs carried out by IDS which, if   
not carried out within a specified period (depending   
whether an emergency being 24 hours or urgent being     
7 calendar days) are likely to jeopardise the health      
safety or security of the Tenant. If IDS fails to               
undertake a repair requested under this procedure      
within the initial specified time and (after a further        
request from the Tenant) fails to complete the works     
within the second specified period, the Tenant shall be 
            entitled to compensation. Copies of the compensation    
policy and procedure are available from IDS on         
request by the Tenant.

Right to consultation

8)
To be consulted by IDS before IDS make changes in    
matters of housing management or maintenance         
which are likely to have a substantial effect on the       
Tenant.  The same provisions as are contained in       
Section 105 of the Housing Act 1985 shall apply to this     
Tenancy as if it were a secure tenancy except to the   
extent that those provisions conflict with this                
Agreement.

Right to information


9)
To information from IDS about the terms of this             
Tenancy and about IDS’ repairing obligations and  its  
policies and procedures on tenant consultation,          
housing allocation and transfers. The same provisions   
as are contained in Section104 and 106 of the           
Housing Act 1985 shall apply to the tenancy as if it      
were a secure tenancy  except to the extent that those    
provisions conflict  with the terms of this Agreement.

Right to exchange

 
10)
To exchange this Tenancy by assignment with that of   
another Tenant of a Registered Social Landlord               
subject to the prior written consent of IDS, which               
shall not be unreasonably withheld (and subject to any   
relevant planning agreements and the purpose for      
which the property was provided). The other tenant     
must also have the written consent of his/her landlord   
to exchange and must be either a  Secure Tenant or  
an Assured Tenant with the same right to exchange as    
provided for  by this term. The same provisions as are   
contained in Section 92 and Schedule 3 of the            
Housing Act 1985 shall apply to any assignment by              
way of exchange.

It is agreed by IDS and the Tenant that for purposes of the Contracts (Rights of Third Parties) Act 1999, that this tenancy agreement is not intended to and does not give rights to any third parties to enforce any provision contained in it.

For the purposes of the Data Protection Act 1998 the Tenant agrees that IDS may release personal information which it holds on the Tenant to such third parties as may be necessary for IDS to pursue its objects of providing well managed social housing to persons in need.

Signed on behalf of IDS………......SAMPLE..................................................
I/We have read this Agreement (or had it explained to me/us) including the terms and conditions and I/We accept the Tenancy on those terms and conditions. 

Signed by the Tenant(s)..................... SAMPLE......................................................
Date...............................SAMPLE...............................................................................
Registered Office:  
Industrial Dwellings Society (1885) Limited, 

                                 
5th Floor, Ockway House, 41 Stamford Hill,



         
London N16 5SR

If the Tenant feels that IDS has broken this Agreement or not performed any obligation contained in it, he/she should firstly complain to IDS in writing giving details of the breach of non-performance. If IDS fails to deal with the complaint or, in the Tenant’s view, continues not to comply with the Agreement then when IDS’ complaints procedure has been exhausted, the  Tenant may refer by complaint to the Independent Housing Ombudsman. The Tenant can obtain advice and information about his/her remedies at law from a local Citizens’ Advice Bureau or Law Centre or from a Solicitor.
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